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Daycare

                 3809 Maple Ave.

              Castalia, Ohio 44824

               419-684-5311 ext. 101 
                deby@cfbroadcast.net

Welcome to Firelands Christian Daycare!  To facilitate greater understanding between us, we have created this handbook.  Please read this handbook carefully, and feel free to discuss with us any questions that you may have.
Our Mission
Firelands Christian Daycare is a ministry of Wayside Temple and we understand that children are truly a gift from God and that we will strive to provide them with a safe and happy place.  Our staff recognizes the importance of spiritual, mental, physical, and emotional growth.  We provide a variety of creative experiences through art, music, and drama; as well as encouraging the children to learn and explore other areas that interest them with a structured yet flexible schedule. We are pleased that you have chosen to include us in the growth and development of your children.

Enrollment Requirements
A child is considered to be enrolled in the center only after the administrator or their assistant confirms the availability of space and the required paperwork is received.  This includes basic enrollment and health information.  Any change to this information must be communicated to the office immediately so that current information is always on file.  This is for the safety of your child.  A medical form signed by a physician or certified nurse practitioner is required to be submitted before the first day of enrollment.  This medical information must be updated every 12 months.  We do provide care to children with or without immunization.
We currently are open Monday – Thursday from 8-11:30am for ages 3, 4, and 5.  
Communication
Communication is very important to us. We welcome questions, feedback or discussions of any kind that are oriented towards a positive outcome for the children.  Sensitive issues will be discussed in private either by telephone or conferences.  Should you like to have a conference, you may request one at any time.  During our regular class hours is not the most convenient time unless you just have a quick question or need to make us aware of a situation.  
Hours Of Operation
The center is open Monday through Thursday from 8 – aa:30am. The center will be closed all major holidays.  We usually close for 2 weeks around Christmas and we close for spring break the last week in March.  Any changes to this, we will certainly let you know.
Daily Schedule
Daily schedules are posted in each classroom.  The children’s daily schedule is flexible enough to provide adaptability when necessary but yet keeping structure. 

Staff/Child Ratios






Child Care Staff

Maximum

Age of Children
         
        Member/Child Ratio              Group
                                                                                                      Size

        Young Preschoolers

     (at least 3 but less than 4)                             1:12                                24

         Older Preschoolers

(at least 4 and not enrolled in or eligible             1:14

                 28

     to be enrolled in kindergarten)
Meals
Due to our limited hours of operation, Firelands Christian Daycare does not provide meals.  We will have a snack time and we ask that parents send their child’s snack in.  We will have a few things on hand if your child should forget a snack and we will provide a water cups for each child to leave her for use throughout the week. 
Indoor & Outdoor Play
We provide a variety of age-appropriate toys for indoor play.  We believe it is very beneficial for children to have outdoor play each day weather permitting.  In accordance to state guidelines when the temperatures are below 30 degrees or above 90 degrees we will limit outside time.  Please dress your child appropriately for the weather.

Parental Access parents have access to the areas of the building where there child is being cared for during hours of operation.  Teachers are available to discuss a child’s progress or needs. However, due to staff responsibilities and schedules, parents are asked to make appointments with staff.  Teachers want to be able to focus on you and your child at these times.

If parents have any concerns or questions at any time, it is recommended that the following chain of command be used until an answer or solution is found.  

1. Child’s teacher

2. Administrator

Please feel free to bring concerns up when they occur.  Often, they can be addressed when they are little problems, before they grow into bigger problems.  


We do try to keep the building secure, so if would be best if you notify us if you need to come early so we will be expecting you.  If you ever find the building locked and are unable to reach us, please feel free to go to the office area, which is the white brick building located down the lane attached to the church.
Payment Procedures
Payment is expected at the beginning of each month unless you have chosen to pay in advance.  
Water Activities


We do not offer any water activities to the children while they are here.

Transportation
No transportation is provided by the center.  Also, the center does not provide transportation for children in emergency situations.  If a child requires transportation, the parent or the emergency squad will be contacted.  If a child is taken by the emergency squad, and the parent is not here, one of the workers will stay with your child until you are able to be there.
Personal Belongings
It is usually the best practice to not have your child bring toys from home unless we are having show and tell.  Little ones have a difficult time sharing with others and it is even harder with their own special toys.  We are not responsible for any loss or breakage of your child’s personal items.  

Supplies
If your child is still wearing pull-ups, please make sure you provide enough each day for possible accidents.  Keeping a full change of clothing (including socks and underwear) appropriate for the weather, and any other supplies your child may need is requested. 
Cleanliness & Hygiene
We do our best to maintain strict cleanliness and hygiene standards.  Children’s hands are washed after bathroom breaks, as well as upon arrival and after playing outside.  
House Rules
There are certain rules that all children will be taught and expected to follow.  They are enforced for the safety and well being of everyone.  Hitting, pushing, biting, grabbing, kicking, spitting, or pinching at other children/adults will NOT be allowed.  No standing or climbing on chairs, tables, or furniture.  There will be no use of obscene, derogatory, or disrespectful language.  Willful destruction of property will be charged to the parent at the cost to replace the item.  Toys are meant to be played with and if they break it is most likely from wear and tear.  Please support us in the enforcement of these rules to create a safe and enjoyable environment for all.
Discipline
Firelands Christian Daycare staff believe that helping the children to learn self-control is very important.  Our hope is that each child will learn self-discipline through careful guidance.  Your child will be treated with love and respect.  If children are treated with respect, they in turn learn to respect the teachers and their friends.  Our expectations will be kept within the child’s capabilities and the child will be made aware of these expectations.  Positive reinforcement (commenting on children doing the right thing) and positive redirection (removing the child and giving them an appropriate activity) will be used.  
Please keep in mind that there WILL be disagreements between children.   Teaching children appropriate behavior is what we will be doing, remember that this behavior is normal in most cases.

The safety of the children is always our primary concern.  If the child demonstrates behavior that requires frequent “extra attention” from the staff member, we may choose to develop and implement a behavior management plan.  This plan would be developed in consultation with the parents and would be consistent with the requirements of Rule 5101: 2-12-22 OAC.

Emergency
Firelands Christian Daycare has devised several procedures to follow if an emergency would occur while a child is in the center’s care.  In the event of a fire, or tornado, staff would follow the written instructions posted in each classroom, describing emergency evacuation routes, and the procedures to be followed to assure that children have arrived at the designated spot.  To prepare children for the unlikely need to evacuate, the center does conduct monthly fire drills and tornado drills.  Should we need to evacuate due to fire/weather conditions, the loss of power, heat, or water to the center, our emergency destination is the Firelands Christian Academy school building or the master control building of WGGN TV 52.  Parents will be contacted as soon as possible to come pick up their child.  If a parent cannot be reached, we will contact the emergency contacts listed on your child’s enrollment information.

· In the unlikely event there would be an environmental threat or a threat of violence, the staff will: secure the children in the safest location possible, contact and follow the directions given by the proper authorities and contact the parents as soon as the situation allows.  An incident report would also be provided to the parents.

· There is always one staff member present that has received training in First Aid, Communicable Diseases, Child Abuse, and CPR.  In the case of a minor accident/injury, staff will administer basic first aid and TLC.  If the injury/illness would be more serious, first aid would be administered, and the parents would be contacted immediately to assist in deciding an appropriate course of action.  If any injury/illness is life threatening, the EMS will be contacted, parents will be notified, and a staff member will accompany the child to the hospital with all available health records.  Staff may not transport children in their vehicles.  Only parents or EMS will transport.

· An incident/injury report will be completed, and given to the person picking up the child, on the day of the incident/injury, if any of the following occur: the child has an illness, accident, or injury which requires first aid; the child receives a bump or blow to the head; the child has to be transported by emergency squad; or an unusual or unexpected event occurs which jeopardizes the safety of the child.  If a child requires emergency transportation, the report shall be available within 24 hours after the incident occurs.  The center shall also contact licensing personnel from the appropriate ODJFS office within 24 hours when there is a “general emergency” or “serious incident, injury or illness”.  The report will be provided to licensing staff within 3 days of the incident.

Symptoms Requiring Removal Of Child From Child Care
Firelands Christian Daycare provides children with a clean and healthy environment.  However, we realize that children become ill from time to time.  If this is your child’s first group care experience, it is possible that they may experience more frequent illnesses at the beginning before their immune system becomes more active.  .  A child with any of the following symptoms will be immediately isolated and discharged to the parent or emergency contact.

· Temperature of 100 degrees F – in combination with any other signs of illness.

· Diarrhea (more than three abnormally loose stool within a 24-hour period).

· Severe coughing (causing the child to become red in the face or to make a whooping sound).

· Difficult or rapid breathing.

· Yellowish skin or eyes.

· Redness of the eye, obvious discharge, matted eyelashes, burning, itching.

· Untreated skin patches, unusual spots, or rashes.

· Unusually dark urine, gray or white stools.

· Stiff neck with an elevated temperature.

· Evidence of untreated lice, scabies, or other parasitic infestation.

· Vomiting more than once or when accompanied by any other sign of illness.

· Sore throat or difficulty swallowing.

Any child demonstrating signs of illness not listed above will be isolated and carefully observed for symptoms and the parent will be notified.  If a child does not feel well enough to participate in center activities the parent will be called to pick up the child.  Anytime a child is isolated they will be kept within sight and hearing of a staff member.  The cot and any linens used must be washed and disinfected before being used again.  Parents will be notified by a sign on the door if children have been exposed to a communicable illness.  Children will be readmitted to the center after at least 24 hours of being free of fever and other symptoms without any fever reducing medicines being administered.  If they are not symptom free a doctor’s note will be required stating that the child is not contagious.
Medications
The center will administer medications to a child only after the parent completes a Request for Medication form.  All proper sections must be completed, and the medication handed to the teacher each day.  Medications will be stored in a designated area inaccessible to children.  Medications may NOT be stored in a child’s cubby or bookbag.  Anytime the child is unable to maintain control of the inhaler it must be handed directly to the staff member responsible for the child.

Prescription medications must be in their original container and administered in accordance to instructions on the label.  Over the counter medications must also be administered in accordance to label instructions.  If parents request any different dosages or uses, a physician must provide written instructions on the Request for Medication form.  Over the counter medications will not be administered for more than three days without instructions from a physician.

Termination Policy

We reserve the right to terminate for the following reasons (but not limited to):
· Failure to pay

· Failure to complete required forms

· Lack of parental cooperation

· Failure of child to adjust to the child care setting after a reasonable amount of time

· Physical or verbal abuse of any person or property

· Our inability to meet the child’s needs

· Lack of compliance with handbook regulations

· Serious illness of child or provider

· False information given by parent either verbally or in writing

We appreciate as much notice as possible when terminating and will give the same courtesy in return.  

We reserve the right to give written notice of immediate termination at any time.
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